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中文升级手册请查阅 P2-P13

English upgrade guidance please refer to P14-P25
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开泰银行企业网上银行系统升级指引

开泰银行(中国)有限公司

2026.03



33

方法一：在线实时升级

当插入Ukey 或 点

击桌面开泰银行网
银图标时 , 系统会
弹出系统升级弹窗, 

请点击 ‘立即更新’,

更新您的开泰银行
网上银行系统。

温馨提示：
开泰银行（中国）将
于2026年3月14日启

用新的网银系统，原
网银系统将停止服务。

请务必更新系统，以
免耽误贵司的业务，
谢谢您的合作！
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自动更新

点击按钮后，网银
端会自动更新您的
系统，直到完成。
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更新控件

点击“检测修复”。
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自动更新
点击“一键修复”，
系统自动加载所有
控件。
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登录



88

方法二：通过官网手动下载安装

除了在线更新，亦
可在我行官方网站
下载程序进行安装：
1.https://www.kasik

ornbank.com.cn

2. 首页-公司服务-

企业网银

https://www.kasikornbank.com.cn/
https://www.kasikornbank.com.cn/
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通过官网手动更新

点击“网银客户
端下载”
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受所在公司的安全策
略影响, 这里可能需

要电脑管理员权限进
行授权安装.

1

2
3

通过官网手动更新
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通过官网手动更新

安装完成，并在视窗
桌面生成“开泰网银
客户端”图标



1212

登录

插入Ukey，弹出网

银登录页面。或者
点击桌面“开泰网
银”
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注意事项：

➢ 网上银行将于2026年3月13日18时至2026年3月14日8时。期间升级，在此之前请使用旧网银进行业务操作，在2026年

3月14日8：00起，请完成网银客户端的升级，以便在新网银中进行操作，原网银将停止服务。

➢ 网银系统升级后，通过旧版本提交但未完成的交易指令将自动作废。如您有正在进行中的交易，建议在升级前完成操作

或及时备份相关信息，并提前做好资金安排。

➢ 如升级过程中或升级后出现无法登录网银的情况，请确认公司WiFi或防火墙是否设置了白名单限制。如有白名单限制，

请将我行网银相关域名及IP地址加至白名单中，以确保正常访问。

➢ 自2026年3月14日起，我行网银官方对客通知邮箱将会更新为KBank_IB@kasikornbank.com.cn，原邮箱

kcashconnectplus@kasikornbank.com.cn将同步停用。
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Upgrade Guide for KBank Corporate IB

KASIKORNBANK China Co., LTD

Mar 2026



1515

Method 1: Online Real-time upgrade
When inserting the Ukey 

or clicking the KBank 

Iinternet Banking icon 

on the desktop, the 

system will pop up a 

system upgrade window. 

Please click 'Update 

Now' to update your 

KBank internet banking 

system.
Kind Reminder: KBank 

(China) will launch a 

new internet banking 

system on March 14, 

2026, and the original 

internet banking system 

will be discontinued. 

Please ensure to update 

your system to avoid 

any delays in your 

company's business. 

Thank you for your 

cooperation!
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Auto upgrade:

After clicking the 

“upgrade” button, the 

internet banking system 

will automatically 

update your system 

until the process is 

completed. 



1717

Detection & Repair:

Click “Detection 

and Repair”
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One-Click:
Click "One-click Repair" 

and the system will 

automatically load all 

controls. 
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Login:
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Method 2: Manually download and install through the official website

In addition to online updates, 

you can also download the 

program from our official 

website for installation: 1. 

https://www.kasikornbank.co

m.cn

 2. Homepage - Corporate 

Services - Corporate Online 

Banking

https://www.kasikornbank.com.cn/
https://www.kasikornbank.com.cn/
https://www.kasikornbank.com.cn/
https://www.kasikornbank.com.cn/
https://www.kasikornbank.com.cn/
https://www.kasikornbank.com.cn/
https://www.kasikornbank.com.cn/
https://www.kasikornbank.com.cn/
https://www.kasikornbank.com.cn/
https://www.kasikornbank.com.cn/
https://www.kasikornbank.com.cn/
https://www.kasikornbank.com.cn/html/corporate-internet-banking-introduction/
https://www.kasikornbank.com.cn/html/corporate-internet-banking-introduction/
https://www.kasikornbank.com.cn/html/corporate-internet-banking-introduction/
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Due to the security policy 

of the company, 

computer administrator 

permissions may be 

required for authorized 

installation.

1

2
3

Update manually through the official website
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Update manually through the official website

The installation is 

completed, and an 

“KBank Internet Banking 

Client" icon has been 

generated on the 

Windows desktop.
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Logon

Insert the Ukey to pop up 

the internet banking login 

page. Alternatively, click 

on “KBank Internet 

Banking“ icon on the 

desktop.
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Notes：
a) The internet banking system will be upgraded at 18:00 13th March, 2026 to 8:00 14th March, 2026. The upgrade will optimize the 

interface and certain functions to enhance your user experience. This system upgrade is mandatory, as earlier versions of the internet 

banking is no longer supported for user authentication.

b) Please be aware: Any pending transactions submitted via the old version of the internet banking system but not completed before the 

upgrade will automatically become void. If you have ongoing transactions, we recommend completing them or saving relevant 

information before the upgrade. And please ensure that all financial arrangements are finalized prior.

c) Effective 14th March, 2026, the official customer notification email address for KBank’s internet banking service will be updated to 

KBank_IB@kasikornbank.com.cn. The previous address, kcashconnectplus@kasikornbank.com.cn will be permanently 

decommissioned on the same date。

mailto:KBank_IB@kasikornbank.com.cn
mailto:KBank_IB@kasikornbank.com.cn
mailto:KBank_IB@kasikornbank.com.cn
mailto:KBank_IB@kasikornbank.com.cn
mailto:KBank_IB@kasikornbank.com.cn
mailto:kcashconnectplus@kasikornbank.com.cn
mailto:kcashconnectplus@kasikornbank.com.cn
mailto:kcashconnectplus@kasikornbank.com.cn
mailto:kcashconnectplus@kasikornbank.com.cn
mailto:kcashconnectplus@kasikornbank.com.cn
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Notes：

a) If you experience any difficulties logging into the internet banking system during or after the upgrade, please verify whether your Wi-

Fi or firewall has a whitelist restriction. If such restrictions exist, please add the relevant domain names and IP addresses of our 

internet banking system to the whitelist to ensure smooth access.

端口/Port IP 运营商/Operator

443 111.203.40.140 联通/China Unicom

443 2408:8606:8980::400:0:21 联通/China Unicom

443 1.202.227.213 电信/China Telecom

443 240e:604:100:a:0:1200:0:e  电信/China Telecom

11032 111.203.40.140 联通/China Unicom

11032 2408:8606:8980::400:0:21 联通/China Unicom

11032 1.202.227.213 电信/China Telecom

11032 240e:604:100:a:0:1200:0:e  电信/China Telecom

443 106.37.69.211 电信/China Telecom

443 240e:604:105:23::1:4 电信/China Telecom

11032 106.37.69.211 电信/China Telecom

11032 240e:604:105:23::1:4 电信/China Telecom
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