sUIA1SNENSng
FHER T KASIKORNBANK

—_—

KBank Internet Banking Guide for New User
How to activate the IB Account

KBank China CO.,LTD
CMD

Jun 2026

u%nﬁv‘!nﬁzﬁuﬂszﬁuia



K SUIAISNANS INE
FHR15 KASIKORNBANK

Contents:

1. Download the internet banking app;

2. Change the language from Chinese to English;
3. Find the official download page

4. Download and install app

5. USB Key password changing

6. Login password changing
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Download App

Go to KBank official website - "Corporate" - "Enterprise Online Banking “
https://kasikornbank.com.cn

25 kasikornbank.com.cn/html/home-en/ B e @) 3
<] »
%-Good Afternoon, Welcome to Offcial Website of KBank China © Exchange Rate Query | & Service Hotline:0755-82291298
s < )
w Home About Us Corporate Fl Service Perso_nal Join Us Beposi
1013 KASIKORNBANK Service Insurance

Enterprise online banking

Corporate Deposit Service
Corporate loan services

Cross border business
services

Foreign Exchanges and
Derivatives

Our bank has been committed to
providing corporate clients with convenient
Internet Banking services. Corporate clients ca...
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Download

Go to "Corporate" - "Enterprise Online Banking” —Click “Software Download”

6-:Good Afternoon, Welcome to Offcial Website of KBank China © Exchange Rate Query | %3 Service Hotline:0755-82291298 | EN/easZ |

swimsndnsine Home About Us Corporate Fl Service Perso_nal Join Us Deposit
- 13 KASIKORNBANK Service Insurance
Corporate Service H > Corporate Service » Enterprise online banking > Introduction of Corporate IB

|| Introduction of Corporate IB
m Software Download IB Operation Manual

_ KBank Corporate Internet Banking Introduction:
Company RMB Term Deposit KASIKORNBANK Corporate Internet Banking (Hereinafter referred to as "KBank IB” ) is a one-stop online

Company current deposit

financial service platform designed for all types of corporate clients. Leveraging our unique advantages deeply
rooted in the Southeast Asian market, we provide secure, efficient, and convenient digital services to meet
enterprises’ comprehensive financial needs, including account management, payment and settlement,
Agreement Deposit foreign exchange transactions, and bank-enterprise integration. We help enterprises efficiently expand into the
Southeast Asian market, conduct cross-border trade smoothly, and achieve online, intensive, and intelligent

Foreign Currency Term Deposit

Call Deposit

Structured Deposit
fund management.

Core Functions

Warkina Canital | nan 4
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Installation
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Due to the security policies of the company, computer administrator privileges may be required for
authorized installation.
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Installation
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When the USB Key is inserted, the system will automatically pop up the login page for the internet banking App;
Or click the icon on the computer desktop to open it. 7
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Change the Language
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Detection & Repair

L © 000

KBank E-bank Client
Login portal:

AY .' o enlln
LA - W & u ‘l ‘ - : ‘ :
! E-bank login >

KBz lm k _

NDAIK | Et Ban
B l Encountering login issues? Click on the
" 1o provide-yol i with a-sa%e convement anAseThiCier S EEE detection and repair button below Ll
[ @ Detection and repair

SECURE ‘CONVENIENTl EFFICIENT |

[

‘} Kikg

,. ii" ,\\

Service hotline:;0755-82291298 | Detect updates |  Version number: V1.0.0.3

After installing the app, it is necessary to install the relevant internet banking security controls. Pls entre in
“Detection and Repair” to complete the security controls download. 9
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Detection & Repair

KBank Enterprise Online Banking Client Testing Center X

MM KASIKORNBANK

[ é X- | sUIASNANs Ny

Detect UKey Help

—

»

—

Detection complete !
Detect again l One-click repair

[=Z] Operating system detect 4items in total
) Network detect 3items in fotal
@ Browser detect 6items in total

() Control & Drive detect 3items in total

Click "One-click Repair" and the system will automatically load all security controls.
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1. Reopen the internet banking client App:
@ Click the desktop icon / @ Insert the USB-KEY (as
shown in the left image)

» Important Notice:

Please confirm that the “Internet Banking for Business
Service Login Password and USB-Key Receipt " has been
stamped and posted back to the bank.

» To ensure your company's account security, we will only
unfreeze your Internet Banking user account after receiving
the “ Receipt”, after which your users may log in and use our
internet banking services;

» Check that the USB-Key packaging is intact and undamaged;

» Do not scan the QR code on the packaging—the instructions

have expired.

EERD, EHE...

KBank U-Key
~ Outer packaging
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Password Changing

Ukey Management Tool
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After inserting the USB Key,
please confirm that the screen of
the USB-Key is lit up and the
"USB-Key management tool
(Figure 3)" pops up; At this point,
you can minimize the
management tools; ;

The initial password of USB Key is
Eight 8s (Figure 1), and the
system will force you to change
the USB-Key password (Figure 2)
to your owned and remember it..
If the USB-Key password is
entered incorrectly 6 times in a
row, it will be completely locked.
You need to submit a paper
application form and visit the
KBank counter in person to unlock
it. Please remember your
password carefully;
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» We will send your customer ID, user ID, and initial login password to your email address registered with our bank.
» What is the email address for our internet banking system KBANK_IB@kasikornbank.com.cn. In order for you to
receive more internet banking notifications from KBank in the future, please whitelist the above email address.
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Password Changing

*Old Password = [
* New Password : |il

* Confirm Password : Iil

=1

Q Warm Tip

1. The password should be 8§ to 20 characters long and may include numbers, uppercase and lowercase English letters, and special characters. It is ca
se-sensitive. To enhance the security of your password, it is recommended to use a combination of numbers, letters, and special characters, and to avoi
d using pattemns or predictable sequences.

2. Do not use this feature in public places, such as intemet cafes or on someone else's computer

3. Your online banking password is an important piece of information for using online banking. Please keep it safe to prevent it from being lost or forgott
en.

» After entering the initial login password correctly, internet banking will force you to
change the initial login password.

» Kind Reminder: Please remember the USB-Key password (first layer password)+internet
banking login password (second layer password) and distinguish them.
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» Please log in with the newly modified login password.

» The login password will be temporarily frozen if entered incorrectly 5 times in a row on the same day,
totaling 10 times. The designated internet banking administrator of your company can unfreeze or reset
the password through “Internet Banking Corporate Management® function.

» But if the administrator enters the wrong information 10 times in a row and is locked, they need to submit
a paper application form to KBank to reset the password.
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Frontpage
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a) If you experience any difficulties logging into the internet banking system during or after the upgrade, please verify whether your Wi-

Fi or firewall has a whitelist restriction. If such restrictions exist, please add the relevant domain names and IP addresses of our

internet banking system to the whitelist to ensure smooth access.
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2408:8606:8980::400:0:21
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