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Go to KBank official website - "Corporate" - "Enterprise Online Banking “

https://kasikornbank.com.cn

Download App

https://www.kasikornbank.com.cn/
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Go to "Corporate" - "Enterprise Online Banking” –Click “Software Download”
Download
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Due to the security policies of the company, computer administrator privileges may be required for 

authorized installation.

Installation

Install
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Installation

Completed
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When the USB Key is inserted, the system will automatically pop up the login page for the internet banking App; 

Or click the icon on the computer desktop to open it.
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Change the Language
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Detection & Repair

After installing the app, it is necessary to install the relevant internet banking security controls.   Pls entre in 

“Detection and Repair” to complete the security controls download.
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Detection & Repair



1111

1. Reopen the internet banking client App: 

     ① Click the desktop icon / ② Insert the USB-KEY (as 

shown in the left image) 

➢ Important Notice: 

Please confirm that the “Internet Banking for Business  

Service Login Password and USB-Key Receipt " has been 

stamped and posted back to the bank. 

➢ To ensure your company's account security, we will only 

unfreeze your Internet Banking user account after receiving 

the “ Receipt”, after which your users may log in and use our 

internet banking services; 

➢ Check that the USB-Key packaging is intact and undamaged; 

➢ Do not scan the QR code on the packaging—the instructions 

have expired.

KBank U-Key 

Outer packaging

KBank U-Key
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⚫ After inserting the USB Key, 

please confirm that the screen of 

the USB-Key is lit up and the 

"USB-Key management tool 

(Figure 3)" pops up; At this point, 

you can minimize the 

management tools;；
⚫ The initial password of USB Key is 

Eight 8s (Figure 1), and the 

system will force you to change 

the USB-Key password (Figure 2) 

to your owned and remember it.。
⚫ If the USB-Key password is 

entered incorrectly 6 times in a 

row, it will be completely locked. 

You need to submit a paper 

application form and visit the 

KBank counter in person to unlock 

it. Please remember your 

password carefully; 

Ukey Management Tool
1

2

Enter USB Key Password

Initial Password：8888 8888

Initial Password：8888 8888

3Password Changing
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➢ We will send your customer ID, user ID, and initial login password to your email address registered with our bank. 

➢ What is the email address for our internet banking system KBANK_IB@kasikornbank.com.cn. In order for you to 

receive more internet banking notifications from KBank in the future, please whitelist the above email address.
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➢ After entering the initial login password correctly, internet banking will force you to 

change the initial login password.

➢ Kind Reminder: Please remember the USB-Key password (first layer password)+internet 

banking login password (second layer password) and distinguish them. 

Password Changing



1515

➢ Please log in with the newly modified login password.  

➢ The login password will be temporarily frozen if entered incorrectly 5 times in a row on the same day, 

totaling 10 times. The designated internet banking administrator of your company can unfreeze or reset 

the password through “Internet Banking Corporate Management“ function.

➢ But if the administrator enters the wrong information 10 times in a row and is locked, they need to submit 

a paper application form to KBank to reset the password.



1616

Frontpage
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Notes：

a) If you experience any difficulties logging into the internet banking system during or after the upgrade, please verify whether your Wi-

Fi or firewall has a whitelist restriction. If such restrictions exist, please add the relevant domain names and IP addresses of our 

internet banking system to the whitelist to ensure smooth access.

端口/Port IP 运营商/Operator

443 111.203.40.140 联通/China Unicom

443 2408:8606:8980::400:0:21 联通/China Unicom

443 1.202.227.213 电信/China Telecom

443 240e:604:100:a:0:1200:0:e  电信/China Telecom

11032 111.203.40.140 联通/China Unicom

11032 2408:8606:8980::400:0:21 联通/China Unicom

11032 1.202.227.213 电信/China Telecom

11032 240e:604:100:a:0:1200:0:e  电信/China Telecom

443 106.37.69.211 电信/China Telecom

443 240e:604:105:23::1:4 电信/China Telecom

11032 106.37.69.211 电信/China Telecom

11032 240e:604:105:23::1:4 电信/China Telecom
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